
Welcome to your Options for Care Toolkit 
 
In this zip file, you’ll find resources for you and your employees. Members have options when choosing where 
to go for medical care. These communications and reminders will go a long way in helping keep your team and 
your business healthy. 
 
Item Description Format and usage 

 
Ready-to-send 
employee emails* 

 
Drafted emails for you to send to your team: 

• Understanding urgent care (link to 
urgent care video) 

• Know your care options (Where to go 
for care chart) 

 
Microsoft Word document 
Copy and paste the emails directly 
into your message and attach the 
corresponding files. 

 
Video 

 
• Urgent care video  

 
Link to YouTube Video: 
 

Choosing the Right Care: Urgent 
Care and More 
 
Share electronically  
(e.g. email, intranet, tv monitors) 
 

 
Flyers 

 
Flyers include:    

• Know Where to Get Care Flyer 
• Telehealth vs. Telemedicine: Getting to 

know your virtual care options Flyer* 
• Vori Health Virtual Physical Therapy 

Flyer* 
• Nurse Call Line Flyer 
• Where to go for Care Chart* 

 

 
Print-ready PDFs 
Share electronically and/or print out 
copies for your team and employees. 
 

 
Quick Start Guides 

 
Guides include:  

• MDLIVE ® Quick Start Guide* 
• Wellframe® Quick Start Guide 

 
Print-ready PDFs 
Share electronically and/or print out 
copies for your team and employees.  
 

 

Questions? Contact your Account Manager or visit ExcellusforBusiness.com. Printed copies can be requested. 
Additional sizing may be available.  
 

 

 *Availability of some programs and services may vary based on plan design. 
Copyright ©2025, Excellus BlueCross BlueShield, a nonprofit independent licensee of the Blue Cross Blue Shield Association. All rights reserved. 
 

https://youtu.be/0UTUgYJ-gJ8
https://youtu.be/0UTUgYJ-gJ8
https://excellusforbusiness.com/

